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WHO IS TEAAM?
Technical Evacuation Advanced Aeromedical (TEAAM) is a group of Paramedics, Nurses, 
Physicians & Rescue Specialists dedicated to providing advanced life support (ALS) medical 
care in remote and difficult to access locations. Using hoist and long line (CDFL) equipped 
helicopters, TEAAM can access patients in remote industrial sites, forestry operations, First 
Nations communities, and marine environments. Once on scene, TEAAM will provide 
cutting edge, advanced medical care to allow for quick and safe extrication and transport of 
patients.  

TEAAM is a not for profit society dedicated to providing best practice pre-hospital care and 
transport in austere settings. In collaboration with Blackcomb Helicopters, we are able to 
provide aeromedical transport in hoist and Class D fixed line (CDFL) capable aircraft. TEAAM 
relies on a patronage program from our industry partners, Government sponsorship and 
donations to operate our service. 



ABOUT TEAAM.

Blackcomb Helicopters has been operating in BC for over 25 years. They are currently 
providing a range of helicopter services to the South Coast of British Columbia, that 
include medevacs, search and rescue, wildfire response, remote work site access, heli 
skiing, BC hydro maintenance, backcountry adventures, sightseeing, film work, and a 
host of other commercial services. With an unparalleled safety record, Blackcomb 
Helicopters operates a fleet of over 20 helicopters, allowing TEAAM to utilize the 
appropriate aircraft for each mission profile. 

TEAAM was started in 2017 by Miles Randell, Paul Windsor and Jordan Lawrence. They 
had an idea to assist in the industrial setting with medical rescue. They have a wealth of 
experience in Search and Rescue, Paramedicine and Firefighting. After they came up 
with the idea for TEAAM, the BC Forestry Safety Ombudsman released a report 
indicating the need for an industrial based aeromedical service in BC. TEAAM then 
went to Blackcomb Helicopters with their idea. Blackcomb Helicopters believed in the 
vision and a collaboration was born.



HOW DOES A PATRONAGE 
PROGRAM WORK?

An Air Operations Manager will respond to your call 24 hours a day, 7 days a week.  

Patronages are valid for the current 
calendar year and will start from the date 
of your first payment. If the patronage is 
not renewed it will expire on the first day 
of payment, the following year. 

TEAAM decides whether emergency 
assistance should be provided based on a 
set launch criteria, which include factors 
such as medical acuity, and operational 
considerations. TEAAM is responsible for 
determining how and when the mission 
should be carried out.  

The patron authorizes TEAAM wherever 
necessary to pass on personal and medical 
data to other parties directly involved 
(operational partners, physicians, etc.). 
Keeping patient confidentiality a priority. 

TEAAM’s air operation centre is available 
24/7 to anyone in need of help due to an 
accident, acute illness, or for medical 
consultation. At this time, operations are 
limited to visual flight rules and will only 
respond during daylight hours. 

TEAAM may be hindered or prevented 
from carrying out rescue missions in 

particular due to operational, medical or 
meteorological reasons. 

TEAAM will only respond during  
daylight hours.  

TEAAM will make all reasonable  
attempts to respond. 



 

TEAAM’S PATRONAGE PROGRAM.
To ensure that TEAAM can provide a professionally run and suitably equipped aeromedical/air 
rescue service at all times in accordance with its objectives, it needs patronages, government 
sponsorship, insurance plans, and private donations. Being a TEAAM patron allows your 
company to use TEAAM on an Emergency Response Plan (ERP), to meet or exceed WorkSafeBC 
regulations. 

You can become a TEAAM patron by paying the following minimum donation: 
• $100/CAD per worker, per year or $25/ per worker, per quarter

At this time, the patronage does not cover the operational cost of a mission. Mission 
costs are detailed in the fee structure. Once enough patronages are filled, we will be 
able to reduce the operational costs to all patrons.

To arrange a Patronage Payment please contact: 
  

TEAAM Administrator - Caryn Leech  

caryn.leech@teaam.ca

TEAAM’s Response area: 
   
TEAAM’s base is situated at Squamish Airport. We can fly 750 kilometres without needing to 
refuel. For example, from Squamish we can reach Prince George on a single tank. With a full 
fuel load, our total flight time is 2 hours (without reserve) using the EC135T2+ .  

mailto:ross.parker@teaam.ca
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On October 19, 2018 a faller working on a right of way in 
Sloquet Creek in the Sea to Sky Corridor, was severely 
injured when he was struck by a rotten 60 foot fir tree, more 
than 10 metres away from where he had just felled a large 
maple tree, five seconds earlier.  

“I remember October 19 was a beautiful day and it was 
between 10 and 10:30 am. I was in good second growth. A 
mix of fir, cedar and maple in a steep gully area and had my 
day planned out. It was a dense stand and there were a lot 
of snags (dangerous trees) so I was paying a lot of attention, 
taking my time, assessing and planning” said the faller.  

“I fell a maple, went up my planned escape trail, watched 
the canopy, see the maple bounce up from hitting the forest 
floor, then boom. I was slammed to the ground. My saw 
was knocked out of my hands, my mic ripped off my 
suspenders and my hardhat thrown off. I was face down, 
just gasping for air and seen blood dripping off the tip of my 
nose.  

I was trying to squirm and reach the kill switch on my saw 
because the noise was really bugging me, but my back hurt 
so much and I just couldn’t get to it. I thought that maybe I 
could crawl out but I couldn’t. I couldn’t really move and I 
knew something was wrong.”  

He managed to take off his wedge belt to access his radio 
and call for help. He estimates about seven minutes after 
being struck. 

In the meantime, within earshot, but some distance away, 
uphill, his bullbucker and foreman were discussing work, 
aware of the faller’s chainsaw. They had both seen the top of 
the large maple fall and shortly thereafter the top of the fir 
tree, but hadn’t thought too much of it at the time. Minutes 
passed and then they heard him on the radio asking for the 
bullbucker. As soon as they heard the faller’s voice they 
knew something was up. What, they didn’t know, but his 
voice conveyed something was wrong. Adrenaline kicked 
in, radio communication peaked and soon a whole crew 
was on the move to get to the injured faller knowing only 
he was conscious and in trouble.

SLOQUET CREEK RESCUE

*The above story was reported by Forest Safety News - 
February 2019 Issue 1 - Volume 6* 

For the rest of the article, please see the link below.  

HTTP://WWW.BCFORESTSAFE.ORG/FILES/
FORESTSAFETYNEWSLETTER_2019FEBRUARY.PDF

“I WAS IN A LOT OF PAIN… ALL I COULD THINK OF WAS I 
WANT TO GO HOME.” - INJURED FALLER

http://www.bcforestsafe.org/files/ForestSafetyNewsletter_2019February.pdf
http://www.bcforestsafe.org/files/ForestSafetyNewsletter_2019February.pdf
http://www.bcforestsafe.org/files/ForestSafetyNewsletter_2019February.pdf
http://www.bcforestsafe.org/files/ForestSafetyNewsletter_2019February.pdf


DONATIONS.
Every single donation is welcome and will 
be diligently used for our aeromedical 
rescue services, whether you are a private 
donor, a company, or an institution. When 
you donate an amount of your choice you 
support TEAAM’s work and make a 
substantial contribution towards allowing 
us to provide medical assistance to those 
who require it when it is needed.  

 
General Donation 

You can support our work by donating any 
amount of your choosing, as a 
spontaneous gift to mark a particular 
occasion. We are grateful for every 
donation. Help us allocate your donation 
to the correct category by indicating the 
reason for your donation.  

Corporate Donation 
For many firms, corporate social 
responsibility is an integral part of their 
corporate culture. With a donation, your 
company can show its support. Please 
ensure you include your full name or 
company name so we may send our 
gratitude. Contact us if you are interested 
in ongoing support and the possibility of 
naming rights. 

Memorial Donation 
Often, at the request of the next of kin, a 
donation is made to a non-profit 
organization in lieu of flowers or wreaths. 
We would be honoured to receive such a 
donation. Please ensure that you include 
the full name of who has passed, as well 
as your full name and the family’s name / 
address so we may inform them of the 
donation in honour of their loved one. To make a Donation please contact: 

  
TEAAM Administrator - Caryn Leech 

caryn.leech@teaam.ca

mailto:ross.parker@teaam.ca
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Thank you for supporting TEAAM.



TEAAM Aeromedical 
23-40137 Government Road 

Squamish, BC 
Canada 

V8B 0N7


